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Information sheet no. 27 

Advice and assistance for memory disorders in old 
age 

More and more people are suffering from memory and orientation disorders, especially in 
old age. These disorders may have a variety of causes. Greater care and attention will be 
needed if someone is no longer able to cope with everyday life due to memory and 
orientation problems, if they are finding it harder to concentrate or if they cannot cope in new 
situations. A diagnosis in a GP’s surgery or at a specialist practice is very important to clarify 
the various symptoms. Memory appointments, which are often attached to a hospital 
department, enable outpatient and day-patient examinations. 

Memory appointments are available in almost every district. You can find the contact details 
below. 

Charlottenburg-Wilmersdorf: 

Friedrich von Bodelschwingh-Klinik - Clinic for Psychiatry and Psychotherapy 

Landhausstr. 33-35, 10717 Berlin 
Tel. 030 – 54 72 78 54 
E-Mail: gia@fvbk.de 

Friedrichshain-Kreuzberg: 

Vivantes - psychiatric outpatient clinic of the Vivantes Hospital Am Urban 

Dieffenbachstraße 1, 10967 Berlin 
Tel. 030 – 130 22 60 30 
E-Mail: pia.kau@vivantes.de 

Marzahn-Hellersdorf: 

Vivantes Klinikum Kaulsdorf, Memory Clinic in the Gerontopsychiatric Day Clinic, 
Clinic for Psychiatry, Psychotherapy and Psychosomatics 

Myslowitzer Straße 45 12621 Berlin 
Tel. 030 – 130 17 36 76 
E-Mail: memoryclinic.khd@vivantes.de 
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Mitte: 

Campus Charité Mitte - Clinic and Polyclinic for Neurology 

Charitéplatz 1, 10117 Berlin 
Tel. 030 – 450 56 05 60 
E-Mail: demenz@charite.de 

Campus Charité Mitte - Clinic for Psychiatry and Psychotherapy 
Memory consultation and consultation for frontotemporal dementia 

Charitéplatz 1, 10117 Berlin 
Tel. 030 – 450 51 70 95 
E-Mail: psyamb.ccm@charite.de 

Alexianer, St. Hedwig Hospital 

Große Hamburger Str. 5-11, 10115 Berlin  
Tel. 030 – 2311 25 00 
E-Mail: gia-shk@alexianer.de 

Pankow - Buch: 

Charité - Universitätsmedizin Berlin – Campus Berlin Buch 

University Outpatient Memory Clinic / Center for Dementia Prevention 

Lindenberger Weg 80, 13125 Berlin 
Tel. 030 – 450 54 00 77 
E-mail: gedaechtnis-cbb@charite.de 

Pankow - Weißensee: 

Alexianer, St. Joseph-Krankenhaus 

Center for Mental Health in Aging and Behavioral Medicine, Memory Clinic 

Gartenstraße 1, 13088 Berlin 
Tel. 030 – 92 79 03 22 
Fax 030 – 92 79 07 50 

Spandau: 

Vivantes Spandau Hospital - Clinic for Geriatric Psychiatry with Memory Clinic 

Neue Bergstraße 6, 13585 Berlin 
Tel. 030 – 130 13 -3088, -3396 or -3296 
E-Mail. Infopia.ksp@vivantes.de 

Steglitz-Zehlendorf: 

Charité- Universitätsmedizin Berlin, Campus Benjamin Franklin 

Clinic for Psychiatry and Psychotherapy 

Hindenburgdamm 30, 12203 Berlin, House VC 
Tel. 030 – 450 51 76 85 
Fax: 030 – 450 51 79 85 
E-mail: gedaechtnis-cbf@charite.de 

mailto:demenz@charite.de
mailto:gedaechtnis-cbf@charite.de


 

Information sheet no. 27            

Last updated 08/2025  Page 3 of 3 

MVZ Charité – Universitätsmedizin Berlin, Campus Benjamin Franklin 

Hindenburgdamm 30, 12203 Berlin 
Tel. 030 – 450 55 06 06 
Fax: 030 – 450 55 09 06 
E-mail: mvz-neurologie@charite.de or demenz-ambulanz@charite.de 

Treptow- Köpenick: 

Alexianer Hospital Hedwigshöhe - Psychiatric outpatient clinic 

Höhensteig 1, 12526 Berlin 
Tel. 030 – 67 41 32 22 
E-Mail gia-khh@alexianer.de 

The staff at the nursing care support centre will be happy to assist you  

Free service number: 0800 59 500 59 

www.pflegestuetzpunkteberlin.de 

The nursing care support centres are operated by the state of Berlin and the nursing care and health 
insurance companies in Berlin 
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