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Information Sheet No. 5 

 

Choosing a Nursing Care Service 

You can choose from a variety of home nursing care service providers to assist with hygiene, 
household duties and supervision. There are also nursing care service providers that offer 
specialist services such as care services for children and young people, for people with mental 
disorders (outpatient psychiatric care, known locally as APP) or patients with intensive or palliative 
care needs.   

Services delivered by a nursing provider are referred to as material benefits. The maximum cost 
assumed by the nursing care fund is defined by the respective care level. The nursing service 
provider will invoice the nursing care fund directly for the service provided. 

Before first contacting a nursing care provider, it is important to consider what services are 
required on which days and at what time. Also, any needs due to particular life routines should 
also be mentioned. 

Nursing services also provide services prescribed by a doctor, for example administering 
medication, putting on and taking off compression stockings or treating wounds. The costs will 
usually be covered by health insurance companies, see information sheet no. 1 Nursing care at 
home. 

You can get information about which nursing care service providers are near you at the nursing 
support centre, from your health insurance company or from the nursing care fund. 

Many nursing services offer free home visits to discuss the services they may be able to offer. A 
written contract and cost proposal should then be prepared. This allows quotes from several 
nursing services to be compared. The amount of the co-payment must always be discussed in 
advance and clearly indicated in the offer. 

If the income or the assets of the person in need of care are insufficient to cover the cost of the 
co-payment, assistance should be sought with the social welfare office at the place of residence 
before a care service provider is employed.  

See information sheet no. 37 Assistance for nursing care from the district authorities  

The patient may terminate the contracts with the nursing care provider at any time without notice. 
The termination period for the nursing care provider with respect to the person in need of care 
should be specified in the contract. A minimum notice period of four weeks is standard so an 
alternative can be found. 

The nursing service will document the services rendered in writing. To settle with the nursing fund, 
the proof of services received must be reviewed and signed by the patient or their representative. 

https://www.pflegestuetzpunkteberlin.de/en/thema/home-care/
https://www.pflegestuetzpunkteberlin.de/en/thema/home-care/
https://www.pflegestuetzpunkteberlin.de/en/thema/assistance-for-nursing-care-from-the-district-authorities/
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Possible questions for the nursing service 
provider:  

Comments: 

Does the service have an agreement in place 
with the nursing care insurance, health 
insurance and social service?  

 

Does the service provide all services that you 
need, such as services at night or treatment 
care, or can they be mediated through partner 
services? 

 

Can I get an offer from the service provider 
listing the services I require? 

 

Is help available for relatives such as care 
instruction or lessons for relatives as 
caregivers? 

 

Will a written service contract (customer 
contract) be concluded? 

 

Are prices and services clearly stated? 
Is the co-payment amount clearly stated? 

 

How does the nursing service deal with 
problems or complaints?  
Who is your contact? 

 

How are relatives and other caregivers involved 
in the planning? 

 

Can times be set at which care will be 
provided?  
 

 

Are there deviations in care times and how will I 
be informed of changes?  

 

Can preferences about the caregiver be fulfilled 
(for example, gender, mutual liking)? 

 

How many people will most likely take turns 
providing care? Will there be a primary 
caregiver? 

 

Will existing skills be supported by the 
caregiver? 

 

Is the nursing care provider available at all 
times, even at night? 

 

Is round the clock care available if needed?  
What notice period on the part of the care 
service provider is specified in the care 
contract?  
What will happen if nursing care is not needed 
temporarily (e.g. due to a hospital stay)? 

 

Which services are provided according to 
§ 45a / b SGB XI? (Offers of domestic care and 
care services). 

 

 
The staff at the nursing support centre is happy to advise you. 

Free service number 0800 5950059 
www.pflegestuetzpunkteberlin.de 

 
The responsible body for the nursing support centre are the insurance companies of Berlin and the state Berlin. 

http://www.pflegestuetzpunkteberlin.de/

