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Beratung rund um Pflege und Alter

UHdopmaumoHHbin anct Ne 38

Moapep>KKa nNpu paccmoTpeHun »Kanob B cdhepe
yxoaa

MoTpebHOCTb B YXOA4€E W CBA3AHHOM C 3TUM MOAAEPIKKE CO CTOPOHbI YYPEXKAEHU NO yxoay WUau
ambynaTopHbIX CNy6 4acTo BneyeT 33 coboit BOMPOCbl WM KOHGAMKTbI. BaxkHO, 4TO6bLI
NoCTpaAaBLUMe, a TaKKe UX POACTBEHHUKM U A,pY3bA 3HANN, K KOMY OHU MOTYT 06paTUTbCA B Cly4ae
BO3HWKHOBEHMA Npobaem. 34ech Bbl HAWAeTe BarKHble KOHTAKTHbIE AaHHbIE U KOHCY/IbTaUMOHHbIEe
yCAyru no paccMmoTpeHuto xanob B chepe yxoaa.

LleHTpbl no yxoay bepauH

LLleHTpbl MO yXo4y TaK»Ke BbICTYMAlOT B KayecTBe NOCPESHUKOB B KOHPIMKTHbIX cUTyaumsax. OHK
NPOKOHCYNbTMPYIOT Bac O BalMX MpaBax WAM coobWAT, Kyaa Bbl MoOXKeTe 0bpaTuTbCs 3a
[ONONHUTENbHOW KOHCybTaumen. OHM paboTatoT Hag, YCTPaHEHUEM Kanob cpeam NOCTaBLMKOB
YCNYT, TaKMX KaK AOMa NpecTapesiblx, CNyK0bl Mo yxo4y v Apyrme NocTaBLLMKN YCAYT.

Komuccap no cectpuHckomy aeny semnu bepnuH

YnpasneHMe ynoAHOMOYEHHOro Mo BOMPOCaM yxoga 3eman bepnvH npuHUmaer Kanobbl u
onaceHMs No BONPOCAM yxo4a W NpeanaraeT NoaaepiKKy N0AAM, HYKAALWMMCA B yX04e, U UX
POACTBEHHMKAM. AHOHMMHOCTb 3aaBUTENEN ByaeT coxpaHeHa Mo 3anpocy.

[enapTameHT CeHaTa No HayKe, 34paBOOXPaHEHMIO U yXoay
Komuccap no cectpuHckomy aeny deaepanbHoit 3emnm bepaumu
OpaHuneHwTpacce. 106, 10969 bepauH

TenedoH: 030 9028 2345

dneKkTpoHHas nouta:pflegebeauftragte @senwgp.berlin.de
UHTepHeT:https://www.berlin.de/lb/pflege/

®doHAbI CECTPUHCKOrO yxoaa

B cnyyae nocTtynsieHus *anob Ha yciyrn ambynaTopHOM NOMOLLM UAWN CTAaLMOHAPHOM NOMOLLN, He
COOTBETCTBYHOLLME TpebyembiM CTaHAapTam, HeobxoaMmo NpPouHGOPMMPOBATL OTBETCTBEHHbIN
doHA, CcTpaxoBaHMA Mo yxoay 3a 6onbHbiMK. [pyM HEOBXOAMMOCTM 3TO MOXKET MOCAYXKUTb
OCHOBAHWEM A7 NPOBEAEHUA NPOBEPKM KaYeCcTBa CO CTOPOHbI MEANLMHCKOMN CNY»K6bl CTPaxoBoiA
KoMMaHuK. anobbl TaKKe MOXKHO HaNpPaBAATb HAMPAMYHO:

Accoumauma accoumaumnii CTpaxoBaHUA No yxoay 3a 60nbHbIMKU B bepanHe,
Odwuc, BunbrenbmuwTtpacce. 1, 10957 bepaumH
TenedoH: 030 2531 -0

¥anobbl Ha NpepNoXKEeHUA NOAAEPIKKU B NOBCEAHEBHOM }XU3HU ANA NI0AENU, HYXKOAIOWUXCA B
yxoge

Ecan y Bac BO3HUKAM Npobaembl C NOCTaBLLMKOM YCAYT, KOTOPbIN BbICTAaBAAET cYeTa 3a YCAyru ¢
MCNONb30BaHMEM CYMMbl BO3MELLEHMA, Bbl MOXKeTe 06paTtuTbcA B bepanHCcKMe LeHTpbI
NoaAepPKKN Mo yXoay.
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MeauumnHcKana cayx6ba

Ecnn y Bac ecTb 0OCHOBaHUA NosaraTb, YTO MeAnUMHCKas cny»Kba (MC) aelrictBoBana HeMpPaBuAbHO
B BalLleM C/ly4ae UAW B Cly4ae BaluuX POACTBEHHUKOB, Bbl MOMKETE NoAaTh Kanoby. JocTynHbl ABa
pasnYHbIX cnocoba:

MeaununHcKasa cny»kba bepanH-bpaHaeH6ypr
YnpasneHue kanobamm
Nnze-MemntHep-LTtpacce 1, 10589 bepanH
TenedoH: 030 202023 - 5030

DNeKTPOHHas noyTta:kanobbl@md-bb.org

OmbyacmeH B MeauumHckon cny»kbe bepanH-bpaHaeHbypr
MoHukKa MNaynat

Nnze-MemntHep-LTtpacce 1, 10589 bepanH

TenedoH: 0151 25222294

dneKTpoHHas noyta:ombudsperson@md-bb.org

MpepacraBuTenb naumeHToB peaepanbHoii 3emnn bepavnH

MpeacTaBuTeNb NALMEHTA ABAAETCA KOHTAKTHbIM /IMLOM AN NALMEHTOB, /1ML, HYXKOAIOLWMXCA B
yXoAe, UX POACTBEHHMKOB M MX OPraHN3aLMi NO BCEM BOMPOCAM, KacaroLMMCA 340aBOOXPAHEHUS.
OH npepocTaBnfeT MHPOPMALMIO MU PEKOMEHZALMM O BapMaHTAxX MOMOLLM M NpoLeaypax nogayu
*anob, npuHMmaeT nHGopMaumio o0 Npobenax B yxoae 1 NPeaNoKeHUs No yAyYLWeHUHo.

[enaptameHT CeHaTa No HayKe, 34paBOOXPAHEHMUIO U yXo4y
MpeacrasuTens naumeHToB B bepnvHe

OpaHueHwTpacce. 106, 10969 bepaunH

Tenedon:030 9028 - 2010

dneKTpoHHas noyTta:Patientenbeauftragte @senwgp.berlin.de

LleHTp KOHCynbTUpOBaHUA noTpebuteneit ycnyr B bepanHe — KOpuguyeckme KOHCynbTauum no
yxoay 3a 601bHbIMK

Ecnn y Bac BO3HWKAW HOpUAMYECKME BOMPOCHI MAM XKanobbl N0 NoBoAy OWMOOK B KOHTPAKTAX,
BbICTAaB/IEHUM CYETOB MWW  MEAULMHCKOM OOCNYXKMBAHWMM, Bbl MOXKeTe 06paTuTbcA B
KOHCY/NIbTaLUMOHHYO CNyXK6Y No NpaBoBbIM BONPOCam B LieHTpe KOHCYNbTUPOBAHMA NoTpebutenei.
OH npegnaraeT pUANYECcKne KOHCyAbTauumn No Nnpobiemam, CBA3aHHbIM CO CyKbamu no yxoay,
[OMaMM NpecTapenbiX UAN COBMECTHbIM NPOXKMBAHUEM.

KoHcynbTaumnm no npaBy CECTPUHCKOIO yXo4a OT bep/IMHCKOro LeHTpa 3awmMTbl NpaB notpebuTtenei
OpaeHcmelicTtepwitpacce. 15 - 16, 12099 bepanH

TenedoH: 03021485 -0
NHTepHeT:https://www.verbraucherzentrale-berlin.de/pflegerechtsberatung

BepAUHCKMiA Haa3op Ha gomy — Xanobbl Ha yupexxaeHUa Nno yxoay

B cnyyae BO3HMKHOBEHUSA Npobiem B AOMaX NpecTapesnbiX Nan OMax COBMECTHOIO MPOXKMBaHUSA
ML, NPEK/JIOHHOrO BO3PacTa XWAblbl, POACTBEHHUKM W Apyrue [OBEPEHHble uua MOoryT
06paTUTbCA B BepIMHCKMIA opraH No Haa3opy Ha goMy. OH Tak»Ke OTBeYaeT 3a coobLLecTBa 4OMOB
npecTapenbix.

focyaapcTBeHHOE yrnpaBaeHUe 340aBOOXPAHEHMA U COLMANbHBIX A€ — HAA30P Ha JOMY
MoutoBbIN AwWmMK 31 09 29, 10639 bepanH
TenedoH: 0309028 - 0
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depepanbHaa rpynna MHTEPECOB NOMb30BaTeNeid YCAYr N0 yxo4y 3a MOXKUAbIMU NOABMU U
NIOABMMU C OrpaHUYEHHbIMU BO3MOXKHOCcTAMM (BIVA) e. B.

Accoupmauma no 3awuTe npas Aul, Hyxaawowmxca B yxoge (BIVA Care Protection Association)
NpeaoCcTaBAfET KOHCYNbTALMW NO OPUANYECKMM BONPOCamM B 061aCTU NpaBa, KacatoLLerocs yxoaa
n gomoB npecrtapenbix. OH nNpeanaraet KpaTkMe COBEeTbl AA TeX, KTO He ABAAeTCA YleHaMu, U
6onee NogpobHy NoaaepPKKY ONA UNEHOB.

BUBA 3B

3unbeHmopreHser 6—8, 53229 boHH
TenedoH: 0228 909048 — 44
NHTepHeT:https://www.biva.de/

KOoHCYNnbTauMOHHbBIN LeHTPp «YX0A B HYXae»

KoHcynbTaumoHHbl ueHTp «Care in Need» npeanaraer noagepKy POACTBEHHUKAM, NHOAAM,
HY)KOQIOWMMCA B YXOA4Ee, W AMUAM, OCYLLECTB/AAKWMM YXOZ, KOTOpble CTaJIkMBalTCA C
KOHOAMKTAMM WMAM HAacuAMeM B Mpouecce yxoaa, YyBCTBYHOT cebA noAaBNEHHbIMU UK
WCMNbITbIBAKOT TPYAHOCTU C BbINOJHEHMEM TpeboBaHUI yxoaa. KoHcynbTauma nHAnMBUAYaNbHas,
6ecnnatHana 1, Npu XKenaHUn, aHOHMMHaA.

KOHCYNbTAUMOHHDBIM LEHTP «YX04, B HYXKAE»
beprmaHHwTpacce 44, 10961 bepnnH
TenedoH: 030 6959-8989
NHTepHeT:https://www.pflege-in-not.de/

,El,enapTameHT no npecrynaeHnam npotus AUy, HaxogAawnuxca noag 3au4wroﬁ

Mpn 0bHapyXeHUM NPU3HAKOB YKECTOKOro obpalleHna Man npeHebpexXeHMa Mo OTHOLIEHUIO K
NUaM, HYXXZaloWMMea B yXo4e, MOXHO obpaTutbca B JenapTameHT No nNpecTynieHMamMm NpoTmB
vy, Hyxkgatowmxca B yxoge (LKA 123). 3To aenvkaTHbIN Wwar, HO OH HeobxoaMm, YTObbl MOMOYb
HY»XAaoLWMMCA.

LKA 123, KenTwTpacce 30, 10787 bepauH
TenedoH: 030 4664 — 912555
dneKTpoHHan nouta: LKA123@polizei.berlin.de

Komutet no netuuymuam Manatbl genytatoB bepaunHa (Petitionsausschuss)

PeweHna opraHoB BacTM WM yuypexaeHui deaepasnbHOM 3emam bepanH moryt ObiTb
OWNBOYHBIMM, HEOBOCHOBAHHbIMU IN60 HENOHATHLIMU. MHOrAa UX NPUHATME TaKXKe 3aHUMaeT
CIMLIKOM MHOTO BPeMeHU. B Takux cny4yasx Bbl MOXKeTe 06paTuTbcA B KOMUTET Mo neTuumsam
ManaTbl genytaToB bepanHa. OH PacCMOTPUT BaLLUK *Kaobbl M NPEAIOKEHUS.

ManaTa genytatoB bepanHa, Komutet no netnumam: Abgeordnetenhaus von Berlin,
Petitionsausschuss, Niederkirchnerstr. 5, 10117 Berlin

CekpeTtapuart KomuteTa no neTuUmam: Sekretariat des Petitionsausschusses:
Ten.: 030 2325 - 1476

Internet: https://www.parlament-berlin.de/Ausschuesse/19-petitionsausschuss

CoTpyaHUKM LleHTpa noaaeprKKu No Bonpocam yxoga 6yayT pagbl NPOKOHCYNbTUPOBATb Bac

becnnaTHbIli TenedpoH 0b6cnyxmnsanua: 0800 59 500 59
www.pflegestuetzpunkteberlin.de

LleHTpbl noaAep XK1 Mo BONPOCaM yXo4a HaXo4ATCA B BeAeHUM 3eMn BepanH, a TakKe BepIMHCKUX Kacc
CTPaxoBaHMA HA C/yYait NOTPEBHOCTM B yX04e U MEAULMHCKOIO CTpaxoBaHuA B bepanHe.
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