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Information sheet no.18 

Aids and nursing aids 

Assistive devices are items that compensate for physical impairments and help people lead 
more independent lives. They can be recommended in writing by the medical service (MD) in 
the nursing report and by nursing specialists or prescribed by a doctor. 

Assistive devices can be divided into the following groups: 

• Medical technology aids, e.g., inhalation devices, oxygen concentrators 

• Communication aids such as visual, hearing and speech aids 

• Orthopedic aids, e.g. wheelchairs 

• Incontinence products, e.g. incontinence pads 

• Aids against decubitus, e.g. anti-decubitus mattresses, seat cushions 

• Mobility aids, e.g. Rollers, sliding boards, ramps 

The right aid 

The aids are individually adapted with regard to the body size, the individual impairment and 
the spatial environment. A comprehensive consultation in advance is recommended. 

Funding / Financing 

The health insurance fund often covers the costs of prescribed aids. 
For some aids, the health insurers have agreed fixed amounts or flat rates per case. If a higher-
value aid is chosen, the costs exceeding the fixed amount must be borne by the patient. 
Insured persons over 18 years of age have to pay 10% of the costs for aids, at least 5,00 EUR 
and maximum 10,00 EUR, but not more than the costs of the aid. 
In the case of orthopedic shoes, an additional utility share must be paid. 

The right care aid 

Nursing aids include: 

• Technical aids, e.g. lifter, nursing bed, home emergency call system 

• Bathing aids, e.g. shower seat, bath lift 

• Positioning aids, e.g. positioning wedges 

• Mobility aids, e.g. turning and transfer aids, lifters 

• aids intended for consumption (see Information sheet no. 17) 

Nursing aids are eligible for home care and recognized need of care and can be prescribed by 
the family doctor or specialist. The prerequisite for receiving a care aid is the recognition of the 
need for care by the care insurance fund. (see Information sheet no. 2) In addition, care 
specialists can recommend care aids in writing, in which case a medical prescription is not 
necessary. The employees of the MD can also make a recommendation for a care aid in the 
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report on the need for care. Ask the long-term care insurance fund whether an informal 
application is sufficient instead of a prescription. 

Funding / Financing 

As a rule, persons in need of care over the age of 18 must pay 10% of the costs of technical care 
aids, up to a maximum of 25.00 euros. It is also advisable to obtain advice in advance about care 
aids. If the nursing care or health insurance company does not cover the costs or if a nursing 
care degree has not yet been recognized, technical (nursing care) aids can be borrowed for a 
fee from rehabilitation technology companies or medical supply stores. 

Digital care applications and additional support services (DiPA) 

People who need care at home are entitled to special digital services to support them to remain 
independent or to help their relatives care for them. 

Please note: The entitlement cannot be used yet, as DiPAs still need to be added to the 
directory. 

The right care application 

These applications include: 

• Care apps 

• Programmes that can be used on a tablet, PC or smartphone 

These may include offers for leisure activities, memory training or fall prevention, for example, 
or even programmes that can be used to communicate with relatives or the care service. 

Funding 

In the case of home care, up to €40 per month is available for the DIPA usage fee for care levels 
1–5. In addition, up to €30 per month may be paid by the care insurance fund if a care service 
assists you in using the app.  A prerequisite for reimbursement is the inclusion of the DiPA in 
the DiPA directory maintained by the Federal Institute for Drugs and Medical Devices (BfArM). 
Current information is available here: BfArM - Digital Nursing Applications (DiPA). 

You can find further information about using technology in everyday situations on our 
information sheet no. 44 (Technology in daily life/ Ambient Assisted Living – AAL). 

The staff of the care support center will be happy to advise you 

Free service number: 0800 59 500 59 

www.pflegestuetzpunkteberlin.de 

The sponsors of the care support points are the state of Berlin and the care and health insurance funds in Berlin 

https://www.bfarm.de/DE/Medizinprodukte/Aufgaben/DiGA-und-DiPA/DiPA/_node.html
http://www.pflegestuetzpunkteberlin.de/

